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ACADEMICS
WELCOME

Welcome to the University of Tennessee at Chattanooga! The Office of International Programs is the central office that will assist you during your time at UTC. This handbook has been prepared to introduce you to the university, the city of Chattanooga, and to the resources available to support you during your time at UTC. 

Please read this handbook thoroughly and keep it as a reference. 

CONTACT INFORMATION

	
International Programs Team 
Quick List – who to call for what questions 

	Contact Information

	
Takeo Suzuki, Executive Director
· Oversight & Leadership for the Team
· International Student Recruitment

	
Office:   423-425-4759

Takeo-Suzuki@utc.edu 


	
Kristin M. Labs, Assistant Director
· Study Abroad, Exchange, Scholars, & Faculty-Led Programs 
· J Visas, Course Registration & Fees/Billing

	
Office:   423-425-4741

Kristin-Labs@utc.edu


	
Florence Bromfield, Coordinator
· Study Abroad, Exchange, & Community Engagement
· International Student Organization & Cultural Ambassador Program

	
Office:   423-425-4754
Florence-Bromfield@utc.edu 


	
Eunice Davis, International Student Advisor
· International Student Services
· F Visas for Undergraduate Students

	
Office:   423-425-2110

Eunice-Davis@utc.edu 


	
Lora Cook, Administrative Specialist
· International Student Services
· F Visas for Graduate Students

	
Office:   423-425-4348

Lora-Cook@utc.edu 


	
Joyce Blevins, Administrative Specialist
· Assistant to the Executive Director
· Office Manager

	
Office:   423-425-4735

Joyce-Blevins@utc.edu




http://www.utc.edu/exchange :: http://www.utc.edu/international-students 
If you are unable to reach an International Programs representative and are faced with an emergency situation, call UTC Campus Police immediately:
~24 hour emergency number~
1-423-425-4357

RESOURCES IN THE INTERNATIONAL/NSE OFFICE

The International Programs Office provides a number of resources to you as an exchange student. This includes, but is not limited to, the following:
· Registration Assistance: Students at UTC register for classes every semester, and this process begins prior to your arrival. We work closely with the academic departments across campus to get you enrolled in your preferred courses. Your timely responses to our inquiries on course selections will make this process easier.  
· Advising Support:  Our staff is available to you for any advising support you may need. If additional resources are required, we will assist you in connecting with the appropriate departments or offices on or off campus. You can schedule an advising appointment by contacting the specific advisor for your program – see Contact Information on page 3.
· Advocacy: Our staff is here to support you and be an advocate for you during your time at UTC. If you should need assistance with anything or if you encounter any problems, please contact our office as a first step so we are informed of any issues you may be having and then we can proceed to find solutions.  

SYLLABUS – your academic contract

Beginning each semester, you will be given a syllabus for each of your courses. 
· This is your academic contract for that course. 
· It is important that you read the syllabus carefully and keep it during the semester for explanation of your program of study and its requirements. 
· You are expected to do your homework assignments and turn them in on the dates listed on the syllabus. 
· Class attendance is essential for successful completion of the course and may be counted as part of your final grade. 
· You should also pay attention to tardiness and participation in discussions as these factors may also count towards your final grade in the class. 

[bookmark: _Toc143077176][bookmark: _Toc143077165]GRADING AND COURSE EXPECTATIONS

	Grades
	


The instructor of record for each course assigns each student a course grade that indicates the student’s academic performance in the course. Course grades may not be changed after the instructor reports the grade to the Records Office except in cases of computational error or for removal of an incomplete. Students may not perform additional work, revise a paper, repeat an exam, or complete other assignments after the instructor reports the final grade in order to receive a change of grade.
The student must be enrolled in the course for the semester to receive a grade. Grades can only be issued for work completed during the semester.
The following table presents grades, their numerical value used for the calculation of GPA, and their relation to the student’s performance.
	Grade
	Quality Points
	Description

	A
	4
	superior performance in the course.

	B
	3
	commendable performance in the essentials of the course.

	C
	2
	acceptable performance in the essentials of the course.

	D
	1
	marginal performance below the acceptable standards of university work.

	F
	0
	unqualified failure and the necessity for repeating the course to obtain credit.

	S
	Not Included
	satisfactory/no credit basis. The hours are not computed in the grade point average.

	AU
	Not Included
	audited course in which the student attends at least 75 percent of the class sessions.

	NA
	Not Included
	audited course in which the student attends less than 75 percent of the class sessions.

	NC
	Not Included
	failure to complete the requirements in satisfactory/no credit courses. The attempted hours are not computed in the grade point average.

	NR
	Not Included
	a temporary administrative note that the instructor of record had not submitted a course grade. The NR is not computed in the grade point average.

	I
	Not Included
	an interim grade given to a student whose work has been of passing quality and who has valid reason for not completing some requirement of the course. Removal of an Incomplete must be submitted by the instructor to the Records Office no later than the due date published in the Academic Calendar, or the Incomplete will become an F. The Incomplete grade will not be computed in the grade point average during the interim. Any student called to active duty in the Armed Forces of the United States may, with the permission of the instructor, be given an indefinite incomplete. The incomplete may be made up at any time.

	IP
	Not Included
	an interim grade for departmental honors courses numbered 4995r, indicating work in progress. It must be removed by the end of the next regular semester, or the In Progress becomes an F. The IP will not be computed in the grade point average during the interim.

	W
	Not Included
	official withdrawal from one or more courses after the first two weeks of classes and up to the last six class weeks before final examinations. Comparable deadlines apply to each of the summer terms.

	WF
	Not Included
	for students who are receiving Title IV financial aid and who have stopped attending UTC classes without withdrawing officially. The WF is the equivalent of F for all academic purposes. The grade of F, as submitted by the instructor, will be changed to WF by the Records Office. The last day of class attendance will be obtained from the instructor and will be used to determine change in enrollment status. The change in enrollment status will be communicated to the U.S. Department of Education as required. The grade of F will be reflected on transcripts and on the report of academic progress. The WF will be on the academic record for internal use only.



HONOR CODE
The Honor Code expresses the University’s expectation that students behave in an honest and responsible manner in all matters within the University community, and that education is a cooperative enterprise between student and teacher and among fellow students. Dishonesty violates and weakens this relation and lessens the value of the student’s education. Violation of the honor code may be recorded on the student’s academic record. The Student Handbook presents the Honor Code, and describes the Honor Court and its procedures.
Plagiarism
Plagiarism occurs when a person presents words, ideas, patterns of ideas, data, and other intellectual or creative work as the product of his or her effort. Plagiarism is a violation of the University’s Honor Code and can lead to specific penalties including classification on disciplinary probation, a failing grade for the course, or suspension or dismissal from the University. Each student assumes full responsibility for understanding the concept of plagiarism and the University’s policies.
The University encourages all its students to learn more about plagiarism and methods to appropriately present the work of others. Students should refer to the Student Handbook or to http://www.utc.edu/dean-students/student-handbook.php  to review the University’s Honor code and treatment of accusations of plagiarism.            
IMPORTANT DATES:  Academic Calendar - Spring 2016


	Spring 2016
	January 11, 2016-May 3, 2016

	December 14, 2015 (Monday)
	Deadline to pay Spring 2016 fees before cancellation

	January 10 (Sunday)
	Last day to withdraw before fee obligation

	January 11 (Monday)
	Classes begin

	January 13 (Wednesday)
	Last day for faculty to submit grade changes (other than Incompletes) for the Fall semester

	January 15 (Friday)
	Last day to change from credit to audit or audit to credit

	January 17 (Sunday)
	Last day to register in day or evening classes, to add a subject or change a section

	January 18 (Monday)
	Martin Luther King holiday

	January 18-22 (Monday-Friday)
	Registration Adds for Seniors and contract courses only. No new registrations.

	January 24 (Sunday)
	Last day to drop a class before a W (withdrawal) is recorded

	February 22-March 4 (Monday-Friday)
	Faculty notify undergraduate students of mid-term grades

	March 11 (Friday)
	Deadline for petitions for May 2016 Graduation Candidates

	March 20 (Sunday)
	Last day for official withdrawal from any class with a W

	March 14 (Monday)
	Summer 2016 Registration begins

	March 14 (Monday)
	Fall 2016 Course Schedules available for view online

	March 14-20 (Monday-Sunday)
	Spring Break (no classes)

	March 15 (Tuesday)
	Deadline to submit graduation applications for August 2016

	March 25 (Friday)
	Spring Holiday

	April 1 (Friday)
	Deadline for faculty to submit grade changes to the Records Office for Fall incompletes

	April 4-15 (Monday-Friday)
	Fall 2016 Priority Registration for currently enrolled UTC students

	April 18 (Monday)
	Spring 2016 Registration for readmits and transfer students*

	April 25 (Monday)
	Last day of classes for spring semester

	April 26 (Tuesday)
	Reading Day

	April 27-May 3 (Wednesday-Tuesday)
	Final Examinations

	May 7 (Saturday)
	Commencement


[bookmark: fall][bookmark: _Toc143077168]

[bookmark: summershort]
[bookmark: summerlong]
THE FAMILY EDUCATIONAL RIGHTS AND PRIVACE ACT (FERPA) OF 1974 
FERPA protects student educational records. However, there are elements of the student's records that are considered directory information. The University of Chattanooga at Tennessee can release directory information without the written consent of the student.

STUDENT TECHNOLOGY
Campus Technology Services
For wireless setup for your laptop and for WiFi hotspots on campus, visit the following: 
http://itd.utc.edu/students/new_students.php
IT Support Help Desk
The IT Support Help Desk is open Monday - Friday from 8:00 am - 5:00 pm for consulting and assistance with computer problems. Contact them at 425 - 4000 or email helpdesk@utc.edu to report problems and to make requests for technology services.
· Internet Access
· Virus & Spyware Disinfects
· UTC Email
· UTC Online
· UTCID help
· Windows XP, Vista or Win 7 and Mac OS 10.x and up
Note: They cannot assist you with games, music/movie sharing and other applications not relevant to your academic career.
UTCID 
Your UTCID is a universal "username" for many services such as email, web space, server storage, library databases, wireless access, computer lab logins and online registration and classes. Every UTCID has an associated password. If you don't know your password Click on "Forgot Password/Help" on the UTC website. Your UTCID is printed on your Mocs Card. If you don’t have a Social Security Number, re-type your UTCID in this field. With your UTCID you can login to the UTC portal from the UTC home page (http://www.utc.edu). The portal is often referred to as MocsNet.
[bookmark: email]
UTC E-mail
Every student, faculty and staff member has an UTC email account. E-mail can be accessed on the web by entering in your UTCID and password on the UTC website: http://www.utc.edu.
Students’ UTC email address is used by faculty and administration as an official channel of communication, so you should check your account regularly. Non enrolled students will lose their email accounts after the start of the second semester of non- enrollment. Example: Fall graduates will lose access the beginning of the next fall semester.
[bookmark: storage][bookmark: utconline]
UTC Online
Many faculty post class materials, syllabi, grades and other useful information in the Blackboard system known as UTCOnline. Once your instructor has registered you for access, enter your UTCID and password at http://utconline.utc.edu.
Student Information
Log in to the UTC website: http://www.utc.edu, with your UTCID and password. Click on "Student Information" to view your:
· Class Schedule
· Grades
· RAP sheet
· Account Balance and Holds
· Refunds
· Enrollment Verification
· Financial Aid Services
· Add and Drop Classes (Enroll)

UTC BOOKSTORE

Textbooks: Reserve or order texts online at http://utc.bkstore.com/

Located in the University Center.

When you receive your class schedule, visit the UTC bookstore. Look through the selection of new and used textbooks. Don’t buy any textbooks until AFTER your 1st day of class when you receive your syllabus. Then, review the syllabus and determine which textbooks you will need to get.

UTC LIBRARY
http://www.utc.edu/library/ 
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Resources include: 
	Research Appointments

	Reserve a Room

	Interlibrary Loan

	Writing and Communication Center

	Technology

	Wireless & Off-Campus Access

	Copying & Scanning

	Audiovisual Services

	Disability Resources




COURSE CATALOG
Course descriptions and programs of study for undergraduates and graduates:
http://www.utc.edu/records/course-catalogs.php
[bookmark: _Toc143077171]CLASS SCHEDULE
A list of current class offerings on campus (When searching terms, FA=Fall, SU=Summer, SP=Spring):
https://ssb.utc.edu/cbanpr/zzckschd.p_disp_dyn_sched/

STUDENT SUCCESS CENTER
· Service: http://www.utc.edu/center-advisement-student-success/
The Student Success Center focuses on linking services between Academic Affairs and Student Development. The office is designed to promote academic excellence for students. To remove obstacles to success for the at-risk population, the Student Success Center provides a variety of services and programs which include assistance with study skills, workshops to improve academic success, and campus referrals. As resources permit, the Center will offer tutoring, supplemental instruction, and a learning assistance lab.  
· [bookmark: _Toc143077172]Contact: Dr. Mary G. Robinson Roland, Director
Student Success Center
Phone: (423) 425-4573; E-mail: Mary-Roland@utc.edu

[bookmark: _Toc143077173]UTC WRITING CENTER 
http://www.utc.edu/writing-center/
The UTC Writing Center is a free resource for all UTC student writers—whether first-year or graduate students. Our aim is to provide a site that fosters a writing community:
1) to give writers a comfortable place in which to write· 
2) to provide writers’ resources: style guides, dictionaries, computers for research/ word processing· 
3) to provide 1-on-1 or group writing consultations· 
4) to offer instructors feedback on writing assignment design and on facilitating successful peer review 
[bookmark: _Toc143077174]Location: third floor of the library in room 327
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[bookmark: _Toc143077184]YOUR PASSPORT

KEEP YOUR PASSPORT SAFE and never loan it to a friend or stranger under any circumstances. Banks require that you show your passport when opening a checking account or cashing traveler’s checks.   It is wise to photocopy the ID page of the passport twice: take one with you as you travel and leave one with your friend or student advisor. If your passport becomes lost or stolen, report this IMMEDIATELY to our office, your Embassy, and to local police. If you can supply the Embassy with a photocopy of the data page, it will quicken the replacement process.  

STUDENT HOUSING

· [bookmark: _Toc143077100]Student Housing Handbook Information  
http://www.utc.edu/housing/current-students/policies-handbook.php 

Below are excerpts from the Student Housing Handbook that are particularly relevant to you. Please read through the handbook carefully and understand your responsibilities as an on-campus resident in UTC housing. 
When a student ceases to be enrolled at UTC he/she may be required to vacate the premises within 24 hours of withdrawal from the University. Contract penalties will apply, please see your contract for details (received upon check-in). All residents must be enrolled as a full-time student unless exempted by the Housing Office.
Housing Topics
· Keys
· Check-Ins and Check-Outs
· Room Assignments and Changes
· When to Leave
· Security
· Locked Out
· Damage
· Fee Assessment
· Visitation
· Quiet Hours
· Work Orders
· Fire Drills
· Animals
· Fire Hazards
· Safety Regulations 
· Inspection and Search Policy
· Programming



Residence Life Staff
The Housing Department employs both live-in, professional Residence Life Staff and student staff members whose primary objective as a team is to assist residents in any way possible. This includes Area Coordinators, Residence Directors, Assistant Resident Directors, and Resident Assistants.

UTC Housing Contact Information
Your Resident Assistant (RA) – Go Global Housing Community
Josh Farmer
Current student and lives in Stophel Apartments, 4th floor near you

Your Resident Director (RD) 
	Jason Harville -  Stophel Apartments
CONTACT INFORMATION:
Office Location: 1st Floor, next to room 3135, off of the main Courtyard
Email: Jason-Harville@utc.edu
Ext: x5910
  



CELL PHONES & COMMUNICATION

If you are looking to purchase a SIM card or a pay-as-you-go phone, Walmart is a good place to do so. The Cultural Ambassador Buddies and International Student Organization (ISO) officers can assist you with this. Check in with International Programs Office staff if you have further questions.

[bookmark: hardware][bookmark: buy][bookmark: wherebuy][bookmark: appointment][bookmark: cost][bookmark: oldcomputer][bookmark: telephone][bookmark: noid][bookmark: alreadyregistered][bookmark: success][image: C:\Users\btn536\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\CTCZB3D3\MC900234653[1].wmf]MAIL SERVICES
Sending and Receiving Mail
UTC residents are assigned a mailbox in their building, which will be shared with all roommates. Mailbox combinations/keys can be obtained from the receptionist or desk workers in your building. Mail will be delivered to each complex Monday through Friday. Mailboxes for outgoing mail are located throughout the campus. 
Upon checking-out of your complex, please complete a forwarding address form. This will allow your mail to be directed to the appropriate location. 
Mail Sent through the United States Postal Service (USPS), UPS, or FedEx:
The proper mailing address should include the following information:


Example Address:
The University of Tennessee at Chattanooga
John Doe
Stophel Apts. 3400
818 University St.
Chattanooga, TN  37401-7111
USA


Complex Name:	Mail Code/Address:
Stophel Apts.		818 University St.











HEALTH SERVICES & IMMUNIZATIONS
[image: University Health Services logo]
The University of Tennessee at Chattanooga requires every student studying at the university to have health insurance coverage.
http://www.utc.edu/Administration/UniversityHealthServices/

The University Health Services site contains important information about practice policies and procedures and also patient responsibilities. Please read it!! 

Hours of Operation
8:00am-5:00pm Monday through Friday
Location: 205 Maclellan Gymnasium

Contact Information 
· Appointment Desk - (423) 425-2266
· Nurse Line - (423) 778-9336  Do NOT call this line for appointments. 
· Mental Health Appointments through the UTC Counseling and Career Planning Center - (423) 425-4438 
· Email us at health@utc.edu (please note:  responses via email may take several days) 
Appointments
To use our resources to the best advantage and to try and see patients promptly, we see patients who have an appointment first. Appointments can be made by calling 425-2266 after 8:30 AM and before 3:00 PM.  Please call for possible schedule changes during summer and/or holiday breaks.  Every effort will be made to see walk-in patients as time permits based on the severity of the problem. 

To be fair and to prevent unnecessary waits for patients who are on time, patients who are late for their appointments may be asked to reschedule.  In addition to arriving on time, please arrive prepared for your appointment...this includes having your insurance card and paperwork completed by your appointment time. 
[bookmark: _Toc143077161]Pharmacies

Chattanooga’s pharmacies are normally open Monday - Saturday from 8:00 to 10:00; Sundays from 12:00 to 6:00; holidays from 9:00 to 6:00. Please check in the Yellow Pages of the phone book for details. Listed below are the drug stores located in or near downtown Chattanooga:

1.  Rite Aid - 2104 McCallie Avenue, Chattanooga 423-622-2545
2.  Walgreens Drug Stores –110N Market St, Chattanooga 423-752-8104
3.  Pulmonaire Service Pharmacy – 821 McCallie Ave, Chattanooga 423-265-3333 

For non-prescriptions drugs such as pain reliever, fever reducer or cough suppressant, etc., you can even get the medicine in the grocery stores as listed in the latter part of this handbook.




Immunizations

International students are required to have two proofs of measles immunization issued in their home country before their arrival to the U.S. You can also get a measles vaccination at the local Health Department (755-1011) for a fee of $20. 

http://www.utc.edu/student-health-services/immunizations.php 

[bookmark: _Toc143077189]HEALTH INSURANCE
All international and exchange students are required to have U.S health insurance coverage. Contact the International Programs Office with any questions or visit the Health Services website: http://www.utc.edu/student-health-services/student-health-insurance.php. 

MOCS CARD
http://www.utc.edu/Administration/MocsCard/
[image: http://www.utc.edu/Administration/MocsCard/images/NewMocsCard_Cropped_000.jpg]
[bookmark: _Toc143077103]Your Mocs Card is your official UTC ID card. This card can be used for the following purposes:
· Admission to Athletic Events
· Checking out books, laptops, etc. from Lupton Library
· Obtaining special rates and privileges at many University functions
· Indication of an individual’s right to use University facilities
· Secure door access validation 

Also, the Mocs Card can be used as a debit card at the following locations:
· Food Services including University Center Food Court, Campus Crossroads, UC Convenience Store, UTC Place Convenience Store, & Java City
· Graphic Services/ Mailroom 
· Student Health Services
· Bookstore
· Select copy and vending machine locations
· Parking Services and 5th St. Parking Garage 
· Laundry Facilities
· Computer Lab and Go Print Stations 

[image: ]DINING SERVICES
http://utc.campusdish.com/ 
Campus Map of Dining Locations: http://utc.campusdish.com/Locations.aspx 

Locations 

Scrappy’s Place Food Court (University Center)
Crossroads Dining Hall (Campus Crossroads/Subway)
Java City – Fletcher Hall
South Campus Market     
Starbucks at UTC Library



BANKING & BUDGETING
One of the challenges you need to be prepared for dealing with is managing your budget. Before leaving your home country, pay attention to the exchange rate between your country’s currency and the U.S dollar. Learn to think in dollars. Bring enough money to meet initial costs of getting to campus and at least one month’s expenses. Do not carry large amounts of cash. You have the option of opening a checking account after arrival.

It is strongly recommended that you notify your bank at home that you will be accessing your account from a new location. As a security measure your bank could put a hold on your account if they see unusual activity unless they are notified in advance.

Recommended banking options in Chattanooga are listed below. Before opening an account, be sure to check with your home bank to find out if they are affiliated with any banks located in Chattanooga.

Banking Options for UTC Exchange Students

1. First Tennessee Bank
Address: 979 East Third Street, Chattanooga, TN (Erlanger Medical Center Branch)
  (423) 209-2630 ‎ · firsttennessee.com
  Branch Hours: 8am-6pm Monday-Friday
a. Fees: $5/month service charge, but this is waived with a student ID card
b. To open a student account here (called an Express Checking Account), you need: passport, proof of address here in U.S. (bring something with your address printed on it), phone number 
c. Online banking available, debit card
d. Closest ATM: on campus inside University Center

2. Sun Trust Bank
Address: 736 Market Street, Chattanooga, TN
(423) 757-3714 ‎ · suntrust.com
Branch Hours: Fri 9-5pm, Mon-Thurs 9-4pm
a. No monthly fees for student account, no monthly minimum 
b. To open a student account here, you need: passport
c. Minimum deposit: $100 (but you can access funds) 
d. Closest ATM: at 736 Market Street

3. Regions Bank
Address: 601 Market Street, Chattanooga, TN
  (423) 634-4000 ‎ · regions.com
a. Fees: $2/month paper statement fee (unless you have a social security number, then you can do online banking), and a $4/month check card fee – total fees: $6/month
b. To open a student account here, you need: passport, one other form of ID, and ITIN
c. Closest ATM: on campus in front of University Center

4. Cohutta Bank
Address: Ste 100, 800 Market Street, Chattanooga, TN
  (423) 485-9400 ‎ · cohuttabank.com
a. Fees: Free Checking Account
b. To open a free checking account here, you need: two forms of ID
c. Minimum Deposit : $100, online banking available, two different check cards available    
d. Closest ATM: at 800 Market Street bank branch



[image: UTC Online graphic]
[bookmark: _Toc143077104]PAYING YOUR TUITION AND FEES
Upon your arrival to campus, check with the UTC Office of International Programs about any fees that you may owe the University. Each international and exchange student has a different fee structure depending on your status and program.


VISA ISSUES

· TRAVEL VERIFICATION
If you plan to travel outside the United States boundaries while you’re studying at UTC, you must have travel authorization. 

· WORK PERMISSION
Employment opportunities for international students are limited by immigration regulations and are available only to students who have maintained their immigration status and academic standing. Depending on your visa type, your permissions vary whether the work is on-campus or off-campus. Consult with the appropriate International Programs staff member.
[bookmark: _Toc143077098]
Planning Ahead (Summer Internships, Graduate School, etc.)
We want you to take advantage of the opportunities available to you while at U.T.C.  If so, plan for these possibilities ahead of time.  Start early and communicate your intentions with the International Programs office. We can help you write a resume and let you know about job possibilities.
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To apply for graduate programs, you may need to take special standardized exams and meet certain graduate school application deadlines.  If you plan to stay in Chattanooga after your exchange, you will also need to find a place to live as well as save money for unexpected expenses.

IMPORTANT CAMPUS RESOURCES
	[bookmark: _Toc143077153]Department of Public Safety
Chief Robert Ratchford, Director
	http://www.utc.edu/Administration/DepartmentOfPublicSafety/
(423)425-4357; For emergencies on campus call 4357 or 911.
Robert-Ratchford@utc.edu

	UTC Student Health Services

	http://www.utc.edu/Administration/UniversityHealthServices/
(423) 425-2266
 health@utc.edu

	UTC Counseling and Career Planning
Dr. Nancy Badger, Assistant Vice Chancellor	
	http://www.utc.edu/Administration/CounselingAndCareerPlanning/
(423)425-4438
Nancy-Badger@utc.edu

	Women’s Center
Sara Peters, Director & Victim’s Advocate
	http://www.utc.edu/Departments/womencenter/
 (423) 425-5648
sara-peters@utc.edu

	UTC Housing & Residential Life
Valara Sample, Director
	http://www.utc.edu/housing/ 
423-425-4304
Valara-Sample@utc.edu 
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GETTING TO KNOW UTC & CHATTANOOGA

UTC HISTORY

The University of Tennessee at Chattanooga was chartered in July 1886. For the first 83 years, it was a private, liberal arts college. In 1969, The University of Chattanooga merged with Chattanooga Community College and the University of Tennessee system to become the University of Tennessee at Chattanooga (UTC). For more than 100 years, UTC faculty, administration, and staff have been committed to quality education within a supporting environment. The University’s wide diversity of degree programs has attracted a current enrollment of more than 10,300 students who represent 70 Tennessee counties, 36 states and 44 foreign countries.

The cultural environment of Chattanooga is enhanced by contributions from the University and the many civic organizations that support the arts through dramatic productions, concerts, and art exhibits. Ten city parks, seven public golf courses, and a 35,400 acre lake provide a variety of recreational activities.

[bookmark: _Toc143077186][image: ]THE INTERNATIONAL STUDENT ORGANIZATION (IS0)   

The ISO was established at UTC to augment friendly communication among people of different cultures and to help international students to adjust to the Chattanooga community. The ISO plans several social events during the academic year, including field trips to local interest spots, food fairs, and on campus cultural programs.

2015-2016 ISO President: 	Sam Cho, E-mail: qrk241@mocs.utc.edu, #423-504-3864  

We hope that you will be actively involved in ISO during your time at UTC. Please contact Sam or the International Programs Office about the many opportunities available this year. 


UTC CAMPUS RECREATION
http://www.utc.edu/Administration/CampusRecreation/

· Intramurals
· Outdoor Recreation
· Club Sports
· Non-Credit Classes
· Fitness


Aquatic and Recreation Center (ARC)
http://www.utc.edu/Administration/CampusRecreation/CampusRecreationCenter.php

· Fitness Classes, Instruction, and Education
· Centralized Locker Rooms 
· One large multi-sport court that can be converted into two basketball courts, four volleyball courts, eight badminton courts or two indoor soccer courts.  
· 43'7" foot indoor rock climbing tower, Indoor 13 foot boulder, 13 foot indoor training wall   
· 1/8 mile indoor track with 360 view of the UTC Community.  
· 14,000 sq ft of exercise space for state-of-art exercise equipment for any and all workouts. 
· Small and large aerobic rooms (for the Chattanooga Spirit Squads), martial arts and instructional rooms. 
· A relaxing Wi-Fi lobby featuring the Campus Recreation Hall of Fame which honors student successes and UTC's Recreational History.
· Equipment check out room that meet all your indoor and outdoor recreational needs.
· Lazy River with kayak plunge pool and 30 person bubble bench. 
· 5 lap line swim area from 4ft to 10ft depths with a 30 person hot tub. 
· 2 story high, 156 foot long water slide 
· Water basketball and water volleyball courts   

UTC Outdoors Guide Book to the Chattanooga Area
       http://www.utc.edu/Administration/CampusRecreation/UTCOutdoors.php
· Club Sports           
The Club Sport Program has 15 active clubs serving over 400 students. If you wish to start your own club contact the Club Sport Coordinator for more details. 
Open to all UTC Students, faculty, & staff with valid Mocs card.

· Baseball 
· Bass Anglers *New 
· Coed Ultimate Frisbee      
· Fencing
· Ladies Ultimate Frisbee             
· Ladies Soccer                          
· Men’s & Lady’s Rowing 
· Men’s Ultimate Frisbee                         
· Men’s Lacrosse
· Men’s Soccer 
· Paintball                   
· Paddling/Kayaking                        
· Racquetball                                
· Scuba
· Tennis 
· Cycling


[bookmark: _Toc143077132][image: ]UTC ATHLETICS
http://www.gomocs.com/

UTC varsity sports include: American Football (men) [fall], basketball (men and women) [spring], wrestling [fall and spring] (men), soccer (women) [fall], cross country (men and women), golf, softball (women), volleyball (women), tennis (men and women).

Students get free admission to Mocs athletics events with their Student ID (MOCS CARD}

[bookmark: _Toc143077131][image: ]UTC UNIVERSITY CENTER

The University Center (or UC) has the following:

· Game Room (pool tables, ping pong, big screen television, board games)
· Wireless Internet Access
· University Center Office- discount movie tickets for local theatres
· Room 319- discounted tickets for Six Flags Over Georgia theme park in Atlanta, GA
· Meeting Rooms
· Dining Hall
· Convenience Store
· ATM machines
· Bookstore
· Computer Lab
· Couches and chairs for group or individual studying
· Student Development (student organizations, student discipline, etc.)
· Counseling and Career Planning
· Placement and Student Employment

UTC CAMPUS RESOURCES TO GET INVOLVED

	Student Organizations 
	http://www.utc.edu/Administration/StudentDevelopment/

	Religious Organizations
	http://www.utc.edu/Administration/DeanOfStudents/campusministries.php

	UTC Echo (student newspaper)
	http://www.utcecho.com/

	The Perch (student-run radio)
	http://www.utc.edu/StudentOrgs/ThePerch/index.shtml

	WUTC FM Radio (National Public Radio broadcast and an eclectic mix of music)
	
http://www.wutc.org/



[bookmark: _Toc143077134][image: ]UTC FINE ARTS CENTER

“Concerts, plays, dance, arts. We cover it all.” 
· [bookmark: _Toc143077135]Contact Information

http://www.utc.edu/Administration/FineArtsCenter/ 
phone:(423) 425 - 4269
The UTC Fine Arts Center Box Office: Box Office Hours: 10:00 to 4:00, Monday to Friday and 1 Hour prior to Event;
· [bookmark: _Toc143077136]Location:  Corner of Vine and Palmetto Streets

MCKENZIE ARENA EVENTS & TICKETS 
[image: ]
“Big name concerts, traveling entertainment, and Mocs basketball” 

· [bookmark: _Toc143077138]Contact Information
http://www.utc.edu/mckenzie-arena/ 
UTC McKenzie Arena Box Office - Gate 1 
Monday - Friday, 10:00 a.m. - 5:00 p.m. (Extended hours on Event Days)
TRANPSPORTATION AT UTC AND IN CHATTANOOGA
[image: Mocs Express Shuttle]Mocs Express Campus Shuttles
Get on board the Mocs Express and go! In partnership with CARTA, Chattanooga's public transit provider, the Mocs Express gets you around campus and to perimeter parking FREE! Plus, a validated UTC ID card gains unlimited free access to downtown, Hamilton Place, Northgate and every other CARTA route.
All Mocs Express Shuttle buses are wheelchair accessible.
Call 425-4051 or 629-1473 for details.
Hours of Operation
Every 6 minutes, 7:30 a.m. - 5:30 p.m. on class, reading & exam days during the Fall & Spring Semesters.
Shuttle Maps
· Shuttle Route Map http://www.utc.edu/Administration/ParkingServices/ShuttleRoute.php
· UTC Campus Maps: http://www.utc.edu/Administration/ParkingServices/campusMaps.php

[image: transit authority]CARTA

http://www.carta-bus.org/
Phone: (423) 629-1473
The Chattanooga Area Regional Transportation Authority, or CARTA, provides 22 bus routes to serve the Chattanooga Area. CARTA also provides Electric Shuttle service in the downtown area. In addition to these around town routes, the Mocs Express Shuttle will provide service from Engle Stadium around the campus for student use. All CARTA routes are free to UTC students with a valid Mocs ID. 

How do I know when I am getting on the correct bus?
The route number and name appear on signs above the front window and on the curb side of each bus. These signs identify the route on which the bus is operating. If you’re not sure, ask the bus driver.

CHATTANOOGA OVERVIEW
[image: ]
The University is located only a few blocks from the urban area of Chattanooga, a city that is both highly industrial and rich in natural beauty. Claiming more than 600 industries, Chattanooga lies at the foot of Lookout and Signal Mountains where the Tennessee River forms Moccasin Bend. These sites possess historical significance as well as beauty in a city steeped in the heritage of the Civil War. 

[image: ]Population					Time Zone
City of Chattanooga: 165,554			October-March: EST	
Metropolitan: 570,000   			(Eastern Standard Time)           	
Hamilton County: 309,510			April-September: EDT		 
						(Eastern Daylight Time)
CALENDAR OF EVENTS 

For a calendar of events check the following site: http://www.chattanoogafun.com/events/

“Scenic City of the South”





UTC CHECKLIST
 
Arriving on Campus
· Get Mocs Card
· Access your student account, MyMocsNet:
· Check class schedule and class locations
· Check UTC Learn for course-related information
· Check account balance
· Access your UTC Email
· Housing Check-In
· Attend Mandatory Orientation
· Final Health Insurance/Immunization Check-In
· Final Course Registration Check-In
· Course Add/Drop – Through the First Week of Class
· Complete Registration for Spring – Must be Enrolled in a Full Course Load (12 U.S. credits)

While on Campus
· Employment/Internships
· Advising Check-In after Mid-Terms 
· Get Involved!
· Attend ISO Club-Organized Events (join their Facebook group) 
· Get involved with the Go Global Housing Community – international & American students
· International Programs Office Events
· Promote your Institutions/Programs/Countries at On-Campus and Off-Campus Events
· Let the International Programs Office know how YOU want to be involved!

Before Departing Campus
· Arrange for Housing Check-Out with RA
· Notify International Office of Your Departure Date/Time
· Pay all Fees
· EXCHANGE Students Only - Request Official Transcripts (send to Intl Office, Dept. 1751)
· Stay in Touch!
[bookmark: _GoBack]
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